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RINGKASAN ISU
INTERNET

No Deskripsi Tgl Solusi / Resolusi Status
Permintaan-
Deadline-
Aktual

1 PROBLEM INTERNET 14 Agustus Done
2019

INTERNET Kemenpora mengalami

down sesuai report melalui Tim Komunitas melakukan pengecekan untuk
whatsapp group akses dari rumah tetapi ping intermitten

mas @Fandi Kurnia bs mnt tolong Tim Komunitas memutuskan jam 08:30 menuju
dbntu cek traffic inet kntor, ad kemenpora untuk melakukan pengecekan
laporan yg di gedung wisma It. 3 - terhadap server yang ada visit ke kantor

tim portal itu mati kemenpora.

Pukul 09:30 Pintu kemenpora terkunci tidak bisa
akses, karena ob yang pegang kunci keluar
karena ibunya meninggal.

Kemudian Tim Komunitas jam 08.45 melakukan
pengecekan kembali melalui network internal
dan berhasil mengakses mikrotik

FtsrRulss | NAT Mangls Raw | Service Ports Connections | addess Lists  Layer? Protocols

[=] [] [ro2ns |
[Sre. address [Dst. address [Pret... [connecti... [Timeout  [1cP sState [orig./Repl. Rats <+ [origujRepl. Bytes |
SACs  192.168.210.245:4... 172217.160.100:443 6 (tcp) 23:59:59 established 65.1 kbps/39.4 kbps 9.1 KIB[5.5 KB
SACs  192.168.212.98:55.. 116.98.110.19:443  17(... 00:02:59 61,8 kbps/609.6 kbps 9.7 KIB155.5 KiB
SACs  192.168.211.210:3,. 74.125,130.100443 17 (. 00:02:53 59.2kbps/3.3kps 24,0 KIBJ3144 B
SAC  192.168,102.35:33.. 192,168.102,1:8582 6 (tcp) 00:04:59 established 52,2 kbps/3.1 Mbps 5.3 MIBf313.4 M8
SACs  192.168.109.233:5.. 157.240.13.54:443 6 (tcp) 00:04:59 established 42.4 kbps/S.7 Mbps 5.6 KiB/5.6 MB
SACs  192.165,102.120:5.,. 157.240.24.19:443 6 (tcp) 23:5%:5 established 42,3 kbps/1399.7 kbps 19,3 KIB/495.5 KiB
SACS 192,168,100, 86:5910 23.52,171.136:30 & (tep) 235959 established 40.4 kbps/2 1 Mbps 32,0 KiB/42.8 MiE
SACs  192.168,109.86:5009 23.52.171.155:80 6 (tcp) 23:59:59 established 40,4 kbps/2.0Mbps  545.3 KIB[43.8 MB
SACs  192.168.103.73:49.. S4.230.216.86:443 6 (tcp) 00:04:59 established 38.4 kbps/3.0 Mbps  265.3 KiB{17.2 MB
SACs  192.160.212.80:50,., 172217.194.85443 6 (tcp) 00:00:08 time wait 36,8 kbps/S8.7 Kops 4681 B/7.2 KB
SACS 192,168,107 76:49... 2,21,2492.236:943 6 (tcp) 00:0+:59 established 33,9 kbps/457.4 kbps  234.7 KIBf15.5 Mis
SACs  192.168.102.77:60.. 116.98.95.88:443  17(... 00:02:59 33.8Kbps/1378.8 kbps 993 2 KIB{109.3 ..
SAC  192.168.104.134:4... 192.168.204.188:7... 6 (icp) 00:04:59 established 33.8 kbps/4.4 Mbps 6.9 MB{198.0 M8

Mendeteksi bahwa ada network dari ip
118.97.77.118

serta melakukan pengecekan bahwa ip tersebut
adalah email server kemenpora, kemudian
server mail dishutoff terlebih dahulu, kemudian
dilakukan pengecekan di server maili kemenpora
tersebut.

Internet kembali lancar
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Meminta tim komunltas dari semarang untuk
melakukan remote ke server
G\ HgiB =0 ®O - 336KB/s.al46.,79% (@D

= 5]
~— CCR1036-12G-4S

Router ID: MikroTikBackup

ﬁ Router0S: 6.45.2

Model: CCR1036-12G-4S

Memory Uptime
15.4 GiB/15.9 GiB 3d 15:45:43

Internet

1‘1897 77.125,118.97.77.124,118.97.77.114,
118.97.77.115, 118.97.77.116, 118.97.77.117,
118.97.77.118, 118.97.77.119, 118.97.77.120,
118.97.77.122,118.97.77.123, 118.97.77.126,
118.97.77.121

Interface ~ Download ~ Upload
ether1 69.9 Mbps 17.4 Mbps

Meminta tim kemenpora melakukan
pengecekan di Bandung.
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CCR1036-12G-4S
Router ID: MikroTikBackup
RouterOS: 6.45.2

Model: CCR1036-12G-4S

CPU Memory Uptime
3% 15.4 GiB/15.9 3d15:4713
GiB
Internet

Available on ether1
118.97.77.125,118.97.77.124,
118.97.77.114,118.97.77.115,

@ 118.97.77.116,118.97.77.117,
118.97.77.118,118.97.77.119,
118.97.77.120,118.97.77.122,
118.97.77.123,118.97.77.126,
118.97.77.121

Interface ~ Download ~ Upload
ether1 87.1 Mbps 8.2 Mbps

ether1 Download: 87 Mbps Upload: 8 Mbps

114 Mbps “

86 Mbps M

Tim Komunitas melakukan pengecekan terhadap
existing server dan wisma.
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